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PAYMENTS |
CREDIT CARD ISSUANCE AND TRENDS

For the longest time, card circulation in the Arab World was low. Costs to acquire and maintain cards were high on consumers and issuing banks created
many barriers to entry. But as card rates became more affordable to the consumer and issuing banks lifted those barriers to entry, card adoption
increased at a rapid scale.

Today, Saudia Arabia has the highest amount of credit and debit cards circulating with approximately 12.3 million cards. Egypt follows as the second
highest country in the Arab World with 76 million credit and debit cards. The UAE is the third country on the list with 5.9 million cards issued. The
remaining countries on this list are Kuwait, Jordan, Qatar, Lebanon, and Oman with 2.9 million, 1.5 million, 0.9 million. 0.62 million, and 0.2 million, respec-
tively.

&6 SAUDI ARABIA HAS THE HIGHEST
AMOUNT OF CREDIT AND DEBIT
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| CONSUMER PROFILES

UNITED ARAB EMIRATES
WHO LIVES HERE?

oooo oo oooo One of the fastest growing countries in the world and the most
POPULATION booming economy in the region, the United Arab Emirates is home
nnanninNNnNNN o3 mMiLLION B the o dhverss. BOSANIGN I the Arsl Wl with Sver 200
nationalitios. The UAE is also one of the youngest nations in the
region with 242% of it's 9.3 million population being 24 years or
younger. The country’s young population likely contributes to it's
o o o0 oo o0 INTERNET USERS high internet penetration rate of 85%, the third highest in the region.
NNNANNAN 7o MiLLION

Of those 7.9 milkon internet users, 3.6 milion of them are transacting
online. This means that a little more than a third of the country Is
purchasing online. This high online transaction ratio is caused by a
(o] o [ele] ONLINE BUYERS large ei:)an:;s czm:mrr::‘wmdam:nove 'f:‘mlllar :vv(h o:’l\llge
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NNNN 3.6 MiLLION e o

online enabled cards.

VAR &6 UAE IS ONE OF THE YOUNGEST NATIONS
BREAKDOWN IN THE REGION WITH 24.2% OF IT'S 9.3

MILLION POPULATION BEING 24 YEARS
DID YOU KNoOw?
THE UAE HAS THE #1 HIGHEST
SMARTPHONE PENETRATION IN THE

OR YOUNGER.
WORLD.
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CONSUMER PROFILES | UAE

WHERE ARE THEY

BUYING FROM? WHAT DO THEY BUY?

Most online buyers are located in Dubal, with 60% of the pop- The most popular enline shopping categories in the country are
ulation transacting within the emirate. Abu Dhabi and Shanah airling tickets, hotel bookings, and electronics, and total 51% of
together represent 27% of the online buying population, with UAE online transactions. Other popular categories in the LIAE
the remaining emirates making up 13% of online transacticns. include fashion, books, and media downloads, which total 25% of

all UAE online transactions.
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MOBILE COMMERCE |

SMART PHONE PENETRATION
IN THE ARAB WORLD
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